
 
 

 
 

 

EFETnet offers Community Support Features 
 

EFETnet members form a community of energy traders and brokers who use the EFET Box for electronic confirmation 
matching (eCM), position matching (ePM) and other post-deal processes. To facilitate collaboration between users, 

Ponton has developed additional community functions: www.community.efetnet.org. 

 

EFETnet Community Services EFET Box Community Extensions Central Data Distribution  

 
 
The EFETnet Community Services are 
available for EFET Box users to facilitate 
information distribution and direct 
communication: 
 
 The Knowledge Base holds information 

about installing and maintaining the EFET 
Box, a FAQ list, information on Errors and 
back-end integration. 

 The Forum is used by EFETnet users to 
discuss standards-related questions, to 
announce down-times of their systems or 
to directly ask questions to their peers. 

 The Library holds documents and 
manuals for the different EFET Box 
modules (eSM, ePM, etc.) and usage 
phases (implementation, test, operation). 

 Download Service: Releases of the 
EFET Box and different plug-ins are 
available here. New releases and patches 
are uploaded by Ponton. 

 The News page keeps EFET Box users 
up to date on EFETnet, software 
development, and the community itself. 

 Events such as conferences and EFET 
Box trainings are announced via the 
Community Service. 

 

 
Box Chat: The EFET Box reduces manual 
matching to a small share of all confirmations. Less 
than 3% will still have discrepanciesin most cases. 
To further support the reconciliation process, 
Ponton developed Box Chat: Back-office user of 
one couterparty can directly talk to the other side 
in a secure and audited way without using an 
external chat server. The chat channel is available 
for every back-office user who has access to the 
EFET Box. 
 
Box Ping: Information on the live status of the 
counterparty boxes: 

 
Sample Output of the Box Ping Function 
 
Box Login to Community Pages: Whenever 
logged-in to the EFET Box, users are authorized to 
directly access the community Services as well 
without an additional password entry procedure. 

 
The Central Database of the Community 
Services is used to maintain and to distribute: 

 Static Data: Information on agreements, 
EIC codes, Broker Codes, Commodity 
References, Hub Codes, etc. is centrally 
maintained and can be downloaded 
automatically as report or XML data. For 
each data item, a valid time span is given. 

 Member Information: For each EFETnet 
member, organization data is available 
online (addresses, contacts). 

 Live Status: who is live with which 
products and on which markets. 

 

Current and future EFET Box processes 

 eCM (electronic Confirmation Matching): 
live since 2004, matches deal confirmations 
for physical and financial products. 

 ePM (Electronic position matching): live 
since 2007, periodic reconciliation of position 
data at summary and detail level. 

 eFM: Fax-related document processing with 
outbound confirmation to fax conversion  
and OCR scanning and matching of 
incoming fax documents. 

 eSM (electronic Settlement Matching): 
matches invoices and netting statements for 
physical and financial products; planned for 
release Q1 2009. 

 

EFETnet B.V. 
Keizersgracht 62-64, 1015 CS Amsterdam, NL 
Hugh Brunswick h.brunswick@efetnet.org 
Phone: +44 766 72 72 726 

Ponton Consulting Contact 
Dorotheenstr. 60, 22301 Hamburg, Germany 
Michael Merz  merz@ponton-consulting.com 
Phone: +49 40 69 213 340 

Project and Product information: 
www.efetnet.org  
EFETnet Community Web Site: 
www.community.efetnet.org  
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