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31% December 2010

Change Notice

Dear Licensed User,

In accordance with the EFETnet Accession Agreement/Licensed User Agreement
(Clause 7.3), we therewith notify you of changes of the EFETnet General Terms and
Conditions (GTC) as published on www.efetnet.org.

1. Yearly inflation adjustment to fees

The EFETnet GTC includes an allowance for a yearly inflation adjustment to the fees.
Clause 3.9. states as follows:

3.9 All fees will be automatically adjusted by the percentage of the
increase/decrease of the official consumer price index (Verbraucherpreisindex) as
published by the German Federal Office of Statistics (Statistisches Bundesamt)
applicable for the year before such adjustment takes place. (Example: The
indexed price increase in Germany for the year 2007 is 2 percentage points. The
fees from 1 January 2009 onwards are increased by 2%).

As stated in the Destatis press release 017 from January 15, 2009
(http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/DE/Presse/pm/2009
/01/PD09 017 _611.templateld=renderPrint.psml): the averaged rate for 2008 was
2.6%.

In accordance with this average rate the Schedule 1 EFETnet Fee Schedule(s)
(http://www.efetnet.org/efetnet/content/e10/e350/index en.html) for 2010 has been
adjusted upwards by 2.6%.

The relevant adjustment will take effect for all payments due from January 2010
onwards.

. Pogelofs
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2. Introduction of fee for ‘single internet address’
communication service

The EFETnet community has shown excellent growth and now stands at
approximately 55 Licensed Users. This success has lead to significant efficiency
savings for business users. However as the business community has grown the
technical overhead associated with maintaining communication links with multiple
other participants has also increased creating additional maintenance and
configuration costs for Licensed Users. To address this issue EFETnet is introducing a
‘single internet address’ communication service for all Licensed Users for the purpose
of streamlining EFETnet communications. This service will enable Licensed Users to
reduce the number of internet addresses that must be configured and maintained from
over 55 (as is the current case) down to just one single address for all EFETnet
participants.

Benefits of the new service to Licensed User include cost savings derived from:

1. reduced technical overheads associated with management of corporate
‘firewalls’;

2. simplified configuration of the EFETnet Software;

3. speedier ‘take-on’ of new counterparties due to reduced complexity in
establishing connectivity between EFET Boxes; and

4. mitigation of the impact of conflicting corporate security policies, such as the
use of extended IP address ranges by some organisations.

This new service is designed to benefit all Licensed Users equally and to more than
offset its cost by the savings it provides, as such it will be applied to the monthly fee
for all Licensed Users.

Accordingly an additional charge of:

e EUR 75 (seventy-five) per month (EUR 900 per annum) for all flat monthly
rates;

e EUR 25 (twenty-five) per month (EUR300 per annum) for ‘SE’ users

will take effect as of January 2010 when the service will become available. The
additional fee revenue will be used to cover the third party outsourcing costs incurred
by EFETnet for provision of a robust and reliable service to the whole community.

3. Action Required by Licensed User

Please review these changes carefully and let us know by 15" January 2010 whether
you have any concerns about the changes made. This letter constitutes the Change
Notice according to Clause 7.3 of the Accession Agreement.

As you are aware for the purpose of efficiency we have transferred the provisions of
the EFETnet Software Licensed User Agreement to the GTC posted on internet at
www.efetnet.org. In the event of receipt of Change Notices, such as this one, we
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invite you also to refer to the site as a central reference for our standard terms of
business as they change over time.

Be reminded that your consent is deemed to be given if we do not receive your
objections in writing by the date mentioned above and the changes will take
effect without further action being necessary.

With thanks for your co-operation we wish you the very best for 2010!

Best regards

Hugh Brunswick,
Managing Director, EFETnet
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